GET ANSWERS TO FREQUENTLY
ASKED QUESTIONS ABOUT
SAFE-DEPOSIT BOXES

Why should | rent a safe-deposit box?
A safe-deposit box is a convenient place to store

important items that would be difficult or impossible
to replace. It also offers privacy (only you know what
is inside) and security.

Can | arrange for someone to access my
safe-deposit box in an emergency?

Yes. You can jointly rent your safe-deposit box with
a spouse, child or other person who would have
unrestricted access to the box.

Are safe-deposit boxes protected from fire, flood
or other disasters?

The companies that manufacture safe-deposit boxes
and the vaults that house the boxes make them
highly “resistant” to fire, flood, heat, earthquakes,

hurricanes, explosions or other disastrous conditions.

Are there extra precautions | can take to
minimize damage?
Yes. You can seal items in airtight, zip-lock bags or

plastic containers. Also, put your name on each item,

and even take photos of each item.

RESERVE YOUR BOX TODAY

For pennies a day, your valuable papers and
possessions will be safe from fire, theft or loss.
Simply visit the Collington or Greenbelt branch office
and speak with a Member Service Representative.

It takes just a couple of minutes to rent a box. Each
year, just prior to the anniversary of the date you
rented, you'll receive a renewal notice to authorize
us to continue the rental arrangement.

NASA FEDERAL SAFE-DEPOSIT BOXES
ARE AVAILABLE AT THESE
BRANCH OFFICES

COLLINGTON CENTER

500 Prince George's Boulevard
Upper Marlboro, MD 20774

Branch Hours:

M-TH 9:00 a.m. - 4:00 p.m.
FRI  9:00 a.m. - 6:00 p.m.
SAT 9:00 a.m. - 2:00 p.m.

GREENBELT

10208 Greenbelt Road
Greenbelt-Lanham, MD 20706

Branch Hours:

M-TH 9:00 a.m. - 4:00 p.m.
FRI  9:00 a.m. - 6:00 p.m.
SAT  9:00 a.m. - 2:00 p.m.

For the locations of other NASA Federal branches
near where you work, live and shop, go online

to locations.nasafcu.com or call 301-249-1800
or 1-888-NASA-FCU (627-2328).

301.249.1800
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Insurance might reimburse you for a monetary loss,
but nothing can compensate you for the loss of
irreplaceable items that have been destroyed by fire,
flood or other disaster. Now's the time to protect your
most important documents, precious materials and
family heirlooms in a NASA Federal Safe-Deposit Box.
A NASA Federal Safe-Deposit Box is the secure
place to store the items most important to you and
your family.

A safe-deposit box at NASA Federal is secure because
each one is kept behind the thick, fire-resistant walls
inside a vault and protected by the Credit Union's

own security systems. As an added layer of security,

it takes an identification number, a key and, in some
cases, a fingerprint to open the box — all three items
solely in your possession.

Once you have unlocked your box, you can remove
it to our private viewing room, open and inspect the
contents, and add or remove items in complete privacy.

Keep your most important documents and valued
possessions from getting lost or damaged, catching
on fire or being stolen. For example, some important
papers are best kept in a safe-deposit box. These are
the papers you don't often need to refer to and are
difficult to replace:
military discharge papers divorce and child
stock and bond certificates custody papers
birth and marriage deed to your house
certificates business documents such as:
— Articles of Incorporation
— trademark papers

death certificates
adoption papers

Other important documents such as your original will
and life insurance policies should never be kept in a
safe-deposit box, which might be sealed at the time of
the box-owner's death. For safe keeping, however, put
copies of these documents in your safe-deposit box.

Other items to keep in a safe-deposit box include
photographs and/or a video tape of your home’s
contents, a written home inventory, small family
heirlooms that cannot be replaced, and other items
of value, such as gold coins or valuable collectibles.

Safe-deposit boxes are available in a variety of sizes.
Review your needs, then select the one that’s right
for you.

3 by 5 inches
3 by 10 inches

5 by 10 inches
10 by 10 inches

If the size box you want is not available at the branch
office most convenient for you, we will happily call you
when one is ready for use.

For a small annual fee, which may be tax-deductible,
you can gain access to your belongings at any time
during normal branch hours.

Use the chart below to maintain a complete inventory of the items in your safe-deposit box. Keep this inventory list
up-to-date and in a safe place at your home or office with your deposit box key. Bring both the inventory list and key
whenever you visit your safe-deposit box.




