
EQUAL HOUSING

LENDER

miscellaneous services

Service	 Fee

Account Reconciliation Assistance .  .  .  .  .  .    $25.00/hour
CarFax Vehicle History Service .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $12.00
Cashier’s Check (Platinum/Gold) .  .  .  .  .  .  .  .  .  .  .  .  .    FREE!
   Silver/Bronze .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $6.00/each
Document Copy . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $2.00/item
Gift Cards ����������������������������������������������������������� $3.95/each
Gift Cheques .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $2.50/each
Inactive Account ������������������������������������������������  $5.00/mo.

�Members age 21 or older with Savings only or Savings/
Checking only with combined balance of $200 or less and no 
deposits or withdrawals for 12 consecutive months.

IRA and HSA Closing .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $35.00
Legal Counsel Review (min. actual cost) . .  .  .  .  .  .  $25.00
Levy/Garnishment Attachments .  .  .  .  .  .  .  .  .  .  .  .  .  .  $75.00
Missing/Bad Address . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $5.00/quarter
Money Order .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $2.00
NASA Federal Annual Maintenance  .  .  .  .  .  .  .  .  .  .  FREE!
Notary Service (Platinum/Gold) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Silver/Bronze .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .    $1.00
Premier Advantage Money Market Account .  .  $10.00/mo.

(if average daily balance is less than $25,000)
Research  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $25.00/hour
Returned Deposit (2nd party) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $6.00
Returned Deposit (1st party) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $29.00
Statement Reprint .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $3.00/mo.
Tag/Title Processing . . . . . . . . . . . . . . . . . . . . . . . .  $27.00
Travelers Cheques (Platinum/Gold/Silver)  .  .  .  .  .  .  FREE!
   Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $1.00/$100
UPS Delivery (Mon.–Fri.) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  varies
Verification of Deposit (Platinum) . .  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Gold/Silver/Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $10.00
Web Carbook (fax or mail service) .  .  .  .  .  .  .  .  .   $2.00/car
Web Carbook (in-branch service) .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
Wire Transfer: Incoming  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
Wire Transfer: Outgoing/Domestic  .  .  .  .  .  .  .  .  .  .  .  $15.00
Wire Transfer: Outgoing/Foreign .  .  .  .  .  .  .  .  .  .  .  .  .  $40.00

safe deposit box Services

Available at the Greenbelt and 
Collington Center Branch Offices only.

Size	 Fee

3 x 5 �������������������������������������������������������������������  $30.00/year
3 x 10  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $50.00/year
5 x 10  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $75.00/year
10 x 10  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $145.00/year

Telephone
    Local .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .    301.249.1800
    Toll-Free  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .    1.888.NASA.FCU  (1.888.627.2328)
    Contact-24 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   301.249.1234 • 1.800.424.NASA
    Lost/Stolen Credit Card  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1.800.449.7728
    Lost/Stolen Check Card  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1.800.523.4175
Fax
    Member Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  301.249.0587
    Loan Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  301.249.0799
Transfer Funds/Direct Deposit
    Routing & Transit Number .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  255077833

Your NASA Federal Credit Union deposits (excluding investment accounts) 
are federally insured to at least $100,000 by the National Credit Union 

Administration, an agency of the U.S. Government.

24/7 Account Access
Online Banking 

Telephone Banking
More Than 3,500 Locations

28,000 Free ATMs
Plus, Get Cash at More Than 

5,500 7-Eleven® Stores
Find a Location Near You at

nasafcu.com/locations

www.nasafcu.com

NASA FEDERAL CREDIT UNION

Branch Offices

FEDERALLY INSURED

NATIONWIDE ACCESS

BR-2 (4/09)

P.O. Box 1588  •  Bowie, MD 20717-1588

Annapolis
Annapolis Harbour Center
2452 Solomons Island Road

Annapolis, MD

Bowie
Collington Plaza

3420 Crain Highway
Bowie, MD

Collington Center
500 Prince George’s Boulevard 

Upper Marlboro, MD

Columbia
6490 Dobbin Road, Suite L 

Columbia, MD

Falls Church
1130 West Broad Street

Falls Chruch, VA

Goddard Space 
Flight Center*

Building 21, Greenbelt, MD
ATMs also in Bldgs. 1 & 33

Greenbelt
10208 Greenbelt Road 

Greenbelt-Lanham, MD

NASA Headquarters
300 E Street, SW, Suite GC-21 

Washington, DC

National Academy 
of Sciences (NAS)*

500 Fifth Street, NW, Suite 310 
Washington, DC

Oak Hall
Oak Hall Marketplace 

7027 Lankford Highway (Rt. 13) 
Oak Hall, VA

Rockville
1692-B Rockville Pike 

Rockville, MD

Wallops Island*
GSFC – Wallops Facility 

N-133 Wallops Island, VA

Schedule 
of Fees

For Sixty Years, 
We’ve Worked 
Everyday 
To Help Our 
Members Achieve 
A Brighter 
Financial Future. 

Take A Moment 
And Celebrate What 

It Means To Be A 
NASA Federal Credit 

Union Member.

Personal Accounts
APRIL 2009
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MEMBership rewards

As your Credit Union relationship grows, your 
membership benefits increase. Enhance your 
Membership Rewards today. It all adds up.

Membership Rewards		T  otal Credit Union Balance

Platinum Rewards	  	 $50,000 and above
Gold Rewards		  $20,000 – $49,999
Silver Rewards		  $2,500 – $19,999
Bronze Rewards		  $5 – $2,499

To get your Membership Rewards, simply add up all 
your savings balances + checking balances + out
standing loan/credit balances (excluding mortgages) + 
authorized investment balances* per personal account 
number in good standing as determined on the last 
day of each calendar quarter (or by request at any 
time). Business accounts are excluded from member-
ship Rewards. Certain Restrictions apply.

Access Services

Service	 Fee

Contact-24 Telephone Banking . .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
eBranch Online Banking . . . . . . . . . . . . . . . . . . . .  FREE!
Online Bill Pay (Platinum)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Gold .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .    $3.00/mo.
   Silver/Bronze .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .    $6.00/mo. 
   eChecking /Free With Direct Deposit Checking .  .  .   FREE!2

Online Bill Pay Check Copy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $10.00
Online Bill Pay Priority Mail Request  .  .  .  .  .  .  .  .  .  $10.00
Operator-Assisted Telephone Inquiries 
   Platinum/Gold/Silver  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $1.00/call
Teller Services . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
* �Investments offered through CUSO Financial Services, L.P. 

(CFS) are not NCUA/NCUSIF insured, are not credit union 
guaranteed and may lose value. NASA Federal Credit Union is 
in partnership with CFS (Member FINRA/SIPC). Financial Advisors 
are employees of NASA Federal Credit Union, are registered 
through CFS and are SEC-registered Investment Advisors. 
Representatives assisting with investment products may also 
accept member deposits on behalf of NASA Federal Credit 
Union.

Fees and charges listed here are accurate as of 
July 1, 2008, subject to change and apply to personal 
accounts only.

ATM Services
Service	 Fee

NASA Federal ATM Card  
Transactions at CO-OP ATMs .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
Transactions at non-NASA Federal ATMs 
   Platinum .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   FREE!1

   Gold/Silver�����������������  6 free/mo., $1.00 each thereafter1

   Bronze �����������������������  3 free/mo., $1.00 each thereafter1

ATM Card Replacement (Platinum)  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Gold/Silver/Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $5.00
1Non-NASA Federal ATM locations may surcharge.

Checking Services
Account	 Fee

eChecking .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   FREE!2

Free With Direct Deposit Checking  .  .  .  .  .  .  .  .  .  .  .   FREE!2

Student Checking .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
Classic Checking (Platinum/Gold/Silver) .  .  .  .  .  .  .  .  .  .  FREE!
   Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $5.00/month
VIPS Checking (Platinum) ��������������������������������������  FREE!
   Gold/Silver/Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $8.00/month

(if average daily balance is less than $2,500)
Service	 Fee

Check Card/ATM Card .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
Check Orders .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   (price varies by style)
Copy of Check Card Sales Draft .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $6.00
Copy of Check (free online)�����������������������������  $2.00/item
Foreign Transaction��������������� 1% of transaction amount
Courtesy Pay (Paid NSF) Check/ACH/Check Card/ 
    ATM Card/Bill Pay Payment .  .  .  .  .  .  .  .  .  .  $29.00/item3

Non-Sufficient Funds (NSF) Check/ACH/Check Card/ 
    ATM Card/Bill Pay Payment .  .  .  .  .  .  .  .  .  .   $29.00/item
Overdraft Line of Credit (CashLine)  .  .  .  .  .  .  .  .  .   FREE!3

Overdraft Transfers From Shares .  .  .  .  .  .  .  .  .  .  .  .   FREE!4

Point Of Sale (POS) Transactions .  .  .  .  .  .  .  .  .  .  .  .    FREE!
Shuttle Checks (Platinum) . . . . . .  1 box per year FREE!
   Gold .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   50% off 1 box per year 
Special Collection . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $30.00
Starter Checks (8 Checks) . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $6.00
Stop Payment (Check/ACH/Bill Pay Payment) 
   Platinum .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  FREE!
   Gold/Silver/Bronze  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $20.00/item
   More than 2 within 3 months  .  .  .  .  .  .  .  .  .   $29.00/item
2 �Some conditions apply. Visit nasafcu.com/checkingterms 
for details.

3 Application and approval required. Loan terms apply.
4 �Federal Regulation D limits the number of preauthorized or 
automatic withdrawals or transfers on your deposit accounts to 
6 per month, of which no more than 3 may be by check.

commercial money orders (CMO)
Amount	 Fee

Up to $50.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $20.50
$50.01 – $200.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $22.50
$200.01 – $500.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $32.50
$500.01 – $1,000.00 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $36.50
$1,000.01 – $2,500.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $45.50
$2,500.01 – $5,000.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $50.50
$5,000.01 – $7,500.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $53.50
$7,500.01 – $10,000.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $57.50

Credit Card Services

Service	 Fee

Annual Fee ������������������������������������������������������������������  none
Balance Transfers��������������������������������������������������������  none
Balance Transfer Check Copy����������������������������������  $3.00
Cash Advance����������������������� 3% of advance ($5.00 min.)
Card Replacement 
      Platinum Membership Rewards������������������������������  none 
      Gold/Silver/Bronze Membership Rewards��������������  $5.00
Foreign Transaction��������������� 1% of transaction amount
Grace Period For Purchases���������������������������������� 25 days
Late Payment������������������������������������������������������������  $20.00
Method of Computing the Balance 
    for Purchases ��������������������������  Average Daily Balance
Minimum Finance Charge���������������������������������������  none
Over Limit������������������������������������������������������������������  $20.00
Photostat Sales Copy��������������������������������������������������  $6.00
Purchases���������������������������������������������������������������������  none
Returned Check��������������������������������������������������������  $29.00
Rush Card������������������������������������������������������������������  $10.00
Skip-A-Payment��������������������������������������������������������  $25.00

(limit one skip per loan per 6-month period)
Stop Payment of Balance Transfer Check������������  $20.00

Loan Services 

Service	 Fee

Certificate of Satisfaction .  .  .  .  .  .  .  .  .  .   varies by county
Check by Phone .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $5.00
Late Loan Payment .  .  .  .  .  .  .  .   5% of mo. payment amt.
Skip-A-Payment��������������������������������������������������������  $25.00

(limit one skip per loan per 6-month period; excludes mortgage, 
home equity, business and certificate secured loans and lines 
of credit.)
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