
Calendar

FEBRUARY 15: PRESIDENTS DAY
All offices are closed. Some Credit Union Service
Centers may be open but hours vary. To find a
Service Center near you, visit nasafcu.com/locations.

APRIL 26: NASA FEDERAL CREDIT UNION
ANNUAL MEETING
All members are invited to attend the Annual
Meeting, set for 5 p.m. in the Collington Center
branch office.

Our #1 Goal:
Your Satisfaction
Like you, we at NASA Federal Credit Union have
high standards.

With each and every
transaction – in
person, by phone or
online – our goal is
to exceed your
expectations and
for you to
recommend
NASA Federal
Credit Union
to your family
and friends.

Should you
receive a NASA Federal
Credit Union survey, we
encourage you to fill it out. Your
feedback will help make the Credit Union stronger
and provide you with the high-quality products
and services you deserve.

New HUD Rules Will Prevent
‘Sticker Shock’At Closing

New government rules are aimed at eliminating surprises at
closing for anyone purchasing or refinancing a home.

At NASA Federal Credit Union, we’ve always worked
hard to protect our members’ interests. We’re here

to help you get the home loan that’s right for your
circumstances, with no “sticker shock” or hidden

terms to worry about.

Unfortunately, in the past, many borrowers who
have used other lenders have been stunned at

settlement. Their “Good Faith Estimate” of
closing costs turned out to be inaccurate, and
actual costs were considerably higher. They
were faced with either paying the higher costs
or possibly losing out on their mortgage – and

the house sale.

The U.S. Department of Housing and Urban Development (HUD) has addressed the “sticker shock”
problem. Rule changes to the Real Estate Settlement Procedures Act were effective starting Jan. 1, 2010.

The reforms include a revised, plain-English “Good Faith Estimate” form that clearly states fees and
terms.

The new rules also limit the amount that fees can change between the “Good Faith Estimate” form and
the final settlement. These limits will save borrowers nearly $700 in closing costs, HUD says.

Estimated fees are divided into three groups. Some fees are not permitted to change from the estimate
to final closing, some can increase up to 10% and some can change without limit. Lenders have 30 days
from the date of closing to correct errors and violations, and must repay borrowers any overcharges.

HUD also revised the HUD-1 Settlement Statement to allow borrowers to easily compare the final
costs to the estimated costs they received earlier. The HUD forms also encourage borrowers to
compare costs from different service providers.


