
301-249-1800, press 1
1-888-NASA-FCU (627-2328), press 1

24-Hour Account Access 
at Your Fingertips!

It’s easy as...

Manage Your Finances on the Go! At NASA FCU, we have 
services to help you manage your finances where and when 
it’s most convenient for you.  Skip the drive to the branch, 
save costs on postage stamps and enjoy the convenience  
of easy account access – 24/7. 
> nasafcu.com > eBranch Online Banking
> Mobile Banking > Contact-24
> Remote Deposit > Online Bill Pay
> eStatements > eAlerts

Main Menu Press

Account Information 1
Funds Transfer Activities 2
Share or Loan Withdrawal 3
Change my Contact-24 PIN 4
Consumer Loans or Credit Card Payments 5
Member Service Representative 0

Account Information Menu Press

Funds Transfer Menu Press

Share and Loan Withdrawals Menu Press

Account Balance 1
Account History 2
Future Dated Transactions 3

Transfer Funds 1
Hear Existing Scheduled Transfers 2
Delete an Existing Transfer 3

Shares 1
Loans 2

Enter your Contact-24 PIN Press #

Enter your account number Press #

Enter the last 4 digits of your    
Social Security Number  Press #

1

2

3

Global Commands Menu Press

Member Service Representative 0
Main Menu 3 *
Previous Menu *
Repeat Menu Options #
Cancel 5 *
Change to Different Account 9 *
* = star key         # = pound key

Dear Murray Itkin,

As a frequent user of Contact-24 telephone banking, we know you appreciate the flexibility of accessing your NASA 
FCU accounts at your convenience, simply using your telephone. Now, we have good news! We’ve listened to Contact-24 
users’ feedback, and have enhanced the service to provide even more of the features you want.

We’ve made Contact-24 more convenient and more personal!
Beginning August 10, you can reach a NASA FCU Member Service Representative while using Contact-24 simply by 
pressing 0 (zero).  Previously, if you needed personal assistance, you had to hang up and dial a different number to 
speak directly to a Member Service Representative. 

Check out several other new value-added features:
> Make your NASA Federal Visa® credit card payment with Contact-24
>	 Schedule and confirm future transactions and recurring transactions
>	 Contact-24 will use any personalized ‘nicknames’ you have created for an account, such as ‘vacation account’ 

 instead of a generic account name and number 
>	 Dial one number for all NASA FCU services, including Contact-24 telephone banking.  Simply call 301-249-1800 

 and press 1 or 1-888-NASA-FCU (627-2328) and press 1  

What you like best about Contact-24 hasn’t changed!
While we’re pleased to be able to enhance Contact-24 to better meet your needs, we also know it’s important to keep 
features our members have told us they value and rely on, such as:

>	 Easy access to account balances
>	 Immediate transfer of funds within your NASA FCU accounts
>	 Account balance information for multiple accounts within a single phone call

For your convenience, we’ve included the new Contact-24 menu with this letter. Simply detach the perforated section, 
and keep it handy for easy reference when you call Contact-24.

At NASA FCU, we’re committed to providing our members with products and services that offer the conveniences  
of technology combined with a personal touch and friendly, caring service. We are confident these latest additions to 
Contact-24 reflect this service philosophy.  If you have questions about the enhancements, please call 301-249-1800 
ext. 203 or 1-888-NASA-FCU (627-2328) ext. 203 or stop by any branch to speak with a Member Service Representative.

Sincerely,

Doug Nahas
Vice President, Branch Operations
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Murray Itkin
PO Box 132
Lanham, MD 20703-0132
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